MULTYFARNHAM COOKERY SCHOOL

Multyfarnham Cookery School Terms & Conditions

Multyfarnham Cookery School will offer Cooking classes in exchange for payment by the client according
to the following terms and Conditions: Please read and keep this form for your own reference.

1. Places are booked on a first-come-first-served basis upon receipt of payment confirmation
2. Classes will be confirmed only against a complete payment during the time of registration.

3. On booking and paying for a class(es) you will receive a booking and payment confirmation by email

4. For events and private group bookings, a minimum of 6 guarantees applicable is to be paid during the time
of registration.

5. Ifyou are a winner for a specific promotion on Facebook or any other promotion, we will contact you and
customer must attend that specific class and cannot change it to other classes.

6. If a person that is booked on a course or Nominated person, fails to attend for any reason, they are not
entitled to a refund or a deferral to another course.

7. Confirmed bookings are not eligible for refunds or transfer, unless we have been informed 36 hours prior
to your class, the customer has a choice of getting a refund or changing to a similar class. (subject to a €10
administration fee per attendee.)

8. If your Ticket was bought for a specific class this can be changed to a different class giving us 36 hours’
notice prior to your class. But will be valued as a credit of the cost it was purchased for. So, if it was
bought on sale, this will be taken into account. (subject to a €10 administration fee per attendee.)

9. In the event that you transfer your ticket to another class, you have 1 year from the date of Approval to use
your Credited ticket.

10.1In the event, Multyfarnham Cookery School cancel a class you have 5 years from the date of the canceled
class to use your Credited ticket.

11.1f due to any unavoidable circumstances, Multyfarnham Cookery School has to cancel a class or
reschedule, we will contact you on your registered phone number or email address to offer a full refund,
Credit or reschedule. A minimum of 14 working days is required to initiate the refund process by
Multyfarnham Cookery School.

12.1f your ticket was bought for a specific class this can be changed to a different class but if the class cost
more than the previously booked class you will have to pay the difference.

13.1In the case we have to cancel a class due to not reaching our minimum number of 4 or 6 people we will
give you as much notice as we can to notify you of your canceled class.

14.We do not advise that you bring items of special or high value onto our premises. We do not accept
responsibility for damage to or the loss of your personal possessions.

15.Multyfarnham Cookery School will be giving you food to taste during the class, however, we do not give
permission to take any food items home from demonstration classes due to Health and Safety regulations.

16.We Only allow customers to take food home from one to one classes or hands-on classes out of the
cookery school. But Multyfarnham Cookery School take no responsibility.

17.Please inform Multyfarnham Cookery School, if you have any food intolerances or allergies prior to
coming to the class. It is your responsibility to bring this to our attention for your own safety.

18.Gift vouchers are non-refundable and cannot be exchanged for cash, but they are fully transferable and can
be used for any of our in-person classes, online classes, or retail products.

Coole Road, Multyfarnham
www.multyfarnhamcookeryschool.ie

info@multyfarnhamcookeryschool.ie
044 93 71808
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